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A study on members’ knowledge and understanding towards the
Principle of Dairy Cooperatives Operation in Upper Northern Thailand
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ABSTRACT: The objectives of this study were to study the relationship between personal characteristics,
socio-economic factors and members’ knowledge and understanding towards the Principle of Dairy Cooperatives
Operation in Upper Northern Thailand. The samples in this study were 289 dairy farmers who member of Dairy
Cooperative in Upper Northern Thailand, derived by a multi-stage sampling technique. The tools used to collect data
were questionnaires. Statistical techniques used were Frequency, Percentage, Arithmetic Mean, Maximum,
Minimum, Standard Deviation and Stepwise Multiple Regression Analysis. The study showed nearly middle level of
perception about knowledge and understanding towards the Principle of Dairy Cooperatives Operation in Upper
Northern Thailand. From hypothesis testing, the statistically significant at 0.01, related to membersi knowledge and
understanding towards the Principle of Dairy Cooperatives Operation in this study were revenue raising dairy and
level of participation in Dairy Cooperative activities.
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Table 1 Level of members’ knowledge and understanding towards the principle of Dairy Coperative Operation.

True False Total
Content

Frequency % Frequency % Frequency %

1. The objective of the cooperative
117 40.48 172 59.52 289 100

business to profit the most.

2. The Dairy Cooperative to focus on
increasing the number of member 181 62.63 108 37.37 289 100
rather than increase capital.

3. Members of the dairy cooperative are 258 89.27 31 10.73 289 100
eligible to participate in planning the
cooperative operation.

4. Management of dairy cooperative

105 36.33 184 63.67 289 100

from the decision of Executives, Board
directors and officers of Dairy
Cooperative only.

5. The dairy cooperative will share profit
with members. Divided by the number of 36 12.46 253 87.54 289 100
share held only.

6. Members must have a sense of
ownership dairy cooperative. It will make 274 94.80 15 5.20 289 100
a successful dairy cooperative.

7. The dairy cooperative will be
successful depends on financing of 92 31.83 197 68.17 289 100
dairy cooperative is important.

8. Stock of the dairy cooperative will
change depending on economic 138 47.75 151 52.25 289 100
conditions in that year.

9. Members of dairy cooperative must
have trust in the board directors to 12 4.15 277 95.85 289 100
manage cooperative.

10. The dairy cooperative wifl contribute

278 96.19 11 3.81 289 100
the members of helping each other.
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Table 2 Conclusion the score of members’ knowledge and understanding towards the principle of Dairy

Cooperative.

The score of members’ knowledge and understanding towards the principle of Dairy

Frequency %
Cooperative. (full score = 10)
Score of knowledge and understanding in low level (Less than 3.56 ) 44 15.22
Score of knowledge and understanding in middle level (between 3.56 - 6.32 ) 186 64.36
Score of knowledge and understanding in high level (more than 6.32) 59 20.42
Score lowest 2 Score highest 9
Mean 4.94 Standard deviation 1.38

Table 3 Level of participation of members in the activities of Dairy Cooperative.

Content Mean Standard deviation Level of participation
1. Group Meeting attendance 2.90 0.31 High
2. Annual general meeting attendance 2.91 0.34 High
3. Meeting and training about principle of Dairy
1.93 0.80 Middle
Cooperative operation attendance.
4. Meeting and training about dairy raising
2.49 0.60 High
attendance.
5. Purchase additional shares of existing stock. 1.36 0.59 Low
6. Encourage other members to buy additional
1.85 0.73 Middle
shares.
7. Offer comments, guidance through problems of
1.85 0.73 Middle
cooperative in the group meeting.
8. Focus on the production of raw milk quality is
2.88 0.40 High
always good.
9. Participation in social event of Dairy
Cooperative such as Children’s Day and Dairy 2.49 0.66 High
Cooperative Anniversary.
10. Representation of the Dairy Cooperative to join
the activities of government such as training and  1.58 0.71 Low
conference.
Overview: Level of participation in activities of
2.23 0.31 Middle

Dairy Cooperative.
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