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Perception of herbal treatments of northeastern consumers
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ABSTRACT: The object of this study was to explore the demographic factors of Northeastern consumers towards
treatments of diseases by herbal, perception of herbal treatment focusing on pros and cons of using herbal treatment,
and comparison of consumer perception of herbal medical treatment between experienced and non-experienced
customers in herbal treatments. A total of 477 questionnaires were collected during May 15 - June 30, 2015. Data
were analyzed by Statistical Packages for the Social Sciences using descriptive (mean, frequency, percentage,
standard deviation) and inferential statistics (t-test) with significant level at < 0.05. Finding demonstrated that
there was a significant difference in advantage of herbal treatment such as treatment without injections, safety, and
non-chemical drugs. Although, disadvantage of herbal treatment were significant differences in treatment requiring
a longer period than the conventional medicine. Moreover, forms of medication and treatments were outdated, and
not for critical illness treatment.
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Table 1 Comparison of consumer perception of herbal medical treatment

Consumer perception in use Total Consumers

Consumers with no

Consumers with

of herbal medical herbal medical
Herbal treatments experienced experienced
X SD. SEM X SD. SEM X SD. SEM t P
Safety 397 943 043 361 1.024 .086 4.13 862 .047 5364 .000*
Non-Chemical Drugs 392 976 045 355 972 .082 4.08 935 .051 5577 .000*
Without Side Effect 390 953 044 357 970 .081 4.03 913 .050 4.692 .000*
Simple remedy 3.77 1.043 .048 3.44 1.088 .091 391 993 .054 4560 .000*
Treat a variety of diseases 362 1.097 .050 321 1.160 .097 3.79 1.023 .056 5435 .000*
Treatment without injections 406 964 044 3.78 1.039 .087 4.18 906 .049 4.222 .000*
Treatment requires a longer 3.92 998 046 4.14 912 077 3.82 1.019 .056 -3.350 .001*
period than the conventional
medicine
Forms of medication and 375 1.070 .049 4.02 985 .083 3.64 1.085 .059 -3.757 .000*
treatment are outdated
Without FDA of Thailand 3.71 1124 051 392 1.133 .095 3.62 1.109 .061 -2.662 .008*
approved
Not for critical illness treatment  3.77 1.055 .048 4.00 1.004 0.84 3.68 1.063 .058 -3.152 .002*

*P <0.05
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